Leaving care
A guide to local services for young people

T his booklet contains everything you need to know about the help and
support available from Knowsley Council’s Young Persons’ Team to

young people leaving care. It will help you to make the most of services
available to you so that you can make the most of your independence.
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Care leavers’ information
Here is all the important information and numbers you need if
you want to contact the Young Persons’ Team or if you have a

problem you’d like to talk about. You may wish to keep this handy
in case you need to refer to it.
Who can you talk to?
If you ever need to talk to someone, the Young
Persons’ Team is here to listen. Where possible,
your first point of contact should be your Personal
Advisor. You can write their name and contact
number in the space below:
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Introduction
Meet the Young Persons’ Team
The Young Persons’ Team is here to help you
make the move from living in care to living an
independent adult life.
The Young Persons’ Team is part of
Knowsley Council’s Children’s Services
and is set up to support young people
and care leavers post 18.
Today, this means that you have more
rights to housing, more help with
education and training, and the
support of the Young Persons’
Team to help you leave care and live
independently.

Your rights when you leave care

The Children Act 1989 and the Children
(Leaving Care) Act 2000 gives you certain
rights as a young person leaving care.
These laws say that if you have been
looked after, for example, in a residential
child’s home or a foster home, the
children’s local authority must provide
you with:
• A Young Person’s Advisor
• A Pathway Plan - which maps out your
hopes for the future
• Regular contact with your Personal
Advisor
• Financial support to help your plans
become a reality
• Access to your records
These services are designed to help you
and you are entitled to make use of them
to plan your future. Under the law you
are entitled to receive this help until
you are 21 (or 25 if you are in full time
education).
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What do we do?
Here are some of the things we can help
you with:

4
4
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We will help you to find somewhere suitable to
live, so that you can learn to live independently
We will help you to find education, training or
employment
We are able to offer advice and point you in the
right direction if you run into problems

Young Persons’ Team Mission Statement
T he Young Persons’ Team believe in equal
opportunities in everything we do and
will not unfairly discriminate

against anyone. We accept all young

people for who they are and try to help
and support you to achieve your aims
and goals in life without judging you

and with understanding, respect and

commitment. We aim to be honest and

open and to deliver a service that will

enable you to succeed and grow within
society.
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What is a

Personal Advisor?

You are not on your own….
When the time comes

for you to leave care or

become more independent,
you will be assigned a

Personal Advisor. We call
them PA’s for short. PA’s

work for the Young Persons’
Team and are there to give
you advice and support.
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Your PA can help you with lots of things in
your life. The main things they will do are:
• Be involved in understanding your needs
and preparing your Pathway Plan (which is
explained later) so that you can get a good
idea of what you want to do with your life
and how you can achieve it.
• Review your Pathway Plan at least every
six months to help you stay on track and
achieve the things you want from life.
• Negotiate for you with Knowsley Council
and other organisations to make sure you
can get the help and support you need,
including money.

N
I
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E
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K
TOUCH
Make the most of your PA –
keep in touch!

The relationship between you and your PA is
important. The better the relationship, the
more beneficial your PA will be to you.
You can feel free to discuss your future with
your PA, as they will be trained and skilled
in helping you.
To make the most of your PA it is important
to keep in touch! Your PA will stay in contact with
you until you are at least 21, or 24 if you are in
further education. You can agree the best ways to
keep in touch and how much contact suits you.
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What is a Pathway Plan?
A Pathway Plan is your own individual plan all about you – no
two Pathway Plans are the same.
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This means that someone from the Young
Persons’ Team or your Social Worker will
take a look at your situation, your needs and
what support you may need before reaching
independence.

• What you want to do with your life

Your Pathway Plan follows on from your
needs’ assessment and is a plan about your life
now and your future. Your Personal Advisor
or your Social Worker will want to visit you to
talk about your hopes and ambitions and help
you to decide what you might need in order to
achieve them. Your Pathway Plan will cover:

• What education or training you need

• Where you want to live
• What job you want to do and where
you want to work
• What financial help you need to
achieve your ambitions
• Your health needs
• Who is around to support you
• Other things that are important to you

A Pathway Plan is about you and
for you, so it makes sense that
you should play a big part in

putting it together. Your Personal
Advisor will review your plan

with you as your hopes, ambitions
and circumstances change. Your
Pathway Plan is your first step
towards adult life.
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Top tips for
independent
living...
TOP
T IP S
Leaving care to start

independent living can be

a difficult time financially,

especially if you are relying
on benefits. To help you

budget your money, here

are money matters which
you will need to take into
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consideration.

4Electric heating is usually more
expensive than gas

4If you are working and receiving a

wage, paying bills by direct debit
will save you money as you will get a
discount

4Buy your fruit, vegetables, some

household goods and clothes from
markets as this is usually cheaper than
shops

out for promotions at shops and
4Look
supermarkets, e.g. ‘buy one get one
free’ and note that some supermarkets
are cheaper to shop in than others
a monthly/weekly travel card
4Buying
works out cheaper than paying single
fares, if you travel regularly

you have a local A-Z and guide
4 Ensure
to services/shops/community facilities
for reference

4 Use energy saving light bulbs
4 Budget by putting money aside
larger meals and freeze to eat
4 Cook
another day
you need to provide ID, this includes
4 Ifbirth
certificate, NI card, passport,
immigration papers
you have an address and
4 Ensure
phone book to keep emergency and
important numbers
phones can be a very expensive
4 Mobile
way of communicating unless you are
texting. Try to keep your calls short
and to a minimum
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Other services
We want you to leave care with everything you
need to cope with the wider world. You should

not feel pushed into leaving care until you are

ready. If you are staying on at school, going to

college or starting a training scheme, you will not
be disrupted at an important time. As well as the
Young Persons’ Team, when you leave care there
are many other specialist services in Knowsley
designed to help you.

able to cope!
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0151

443 2898
Education and Training
There is a wide range of education and training
available to people over the age of 16.
Most young people either stay on at school or go to
a local college of further education to study A-levels
or other types of qualifications. Some courses are
traditional and academic, while others could be an
apprenticeship which are very practical and a lot
of time spent in place of work. An Employability
Officer, along with TAG workers, will be able
to help you decide which route is best for
T argeted A
d vice and
you. The Employability Officer can help you
Guidance
(TAG)
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TAG provide in
and give advice on funding, help with
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Where would you like to live?
At this point in your life, you may not be ready
to leave care or have any clear ideas about where
you would like to live or the
type of accommodation that
T hat’s okay
would be suitable for you.

16

Staying on with Carers

Some young people stay on with their foster
carers as lodgers where that suits everybody.
If you decide to leave school and become a
lodger in your Foster Carer’s house when you
You have choices and options that you can talk
are 18, you will be living there as a paying
about with your Personal Advisor. Sometimes in
guest and may have to claim social security
an emergency situation, the accommodation that
benefits to pay for your rent and your food.
you are provided with may not be ideal, but it is
likely to be temporary and it’s worth considering If you decide to stay on with your Foster Carer
then you can put off taking up your setting up
other options.
home allowance until you need it. If you are in
When you start planning to move on, you will
full time education, you can stay in your foster
probably discover that finding a home of your
home after your 18th birthday and up until
own is not easy and you may not be able to get
you start college or university, if this is what
exactly what you want straight away. When you
you want.
update your Pathway Plan, your Personal Advisor
will help you decide what sort of accommodation
suits you best and will do what they can to help
you find it. You will probably want to think and
talk about some of the following with your
Personal Advisor.
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Going back to live with your
family
Some young people might consider returning
to live with their family. If you decide to do this
you may find that things have changed since you
last lived there. Your Personal Advisor will give
the advice and support you need to handle the
change and make the right decision.
The benefits system works differently for young
people depending on whether or not
they are living with their parents or close
family. You will need to get advice on
this. If you decide to try living with your
family then you can put off taking up
your Setting Up Home Allowance until
you need it.

Supported lodgings
If you are not too confident about living
by yourself or with other young people,
or you don’t feel ready to budget your
money and cook for yourself, then living
in someone’s house as a lodger may be
the answer for you. Some people rent out
a room(s) in their house to bring in a little
extra money. You must remember that as
a lodger you are living in another person’s
house as a paying guest, and that person
can ask you to leave if things go wrong.
If you decide to move into lodgings then
you can put off taking your Setting Up
Home Allowance until you need it.
Only people who have been trained and
assessed to make sure they are suitable
provide supported lodgings. You will
get your own space and food so you will
be independent, but support will be on
hand if you need it. In return you will pay
your carer an agreed amount from your
benefits for the cost of your ‘keep’.
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Damage to accommodation

Independent accommodation

When looking for accommodation it is
important you note any damage to the
property before you move in, as you could
be liable for this damage if a landlord
thinks this damage was made by you.
Deliberate damage would place you at
risk of losing the property and is also a
criminal offence.

This includes lodgings, bed-sits and flats where
you would be living independently without
any ‘live in’ support. Accommodation can be
rented either by private landlords, the Council or
Housing Associations.
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Do not sign a tenancy agreement until you
are sure
Independent accommodation is a long term or
permanent option, where at the age of 18 you
will become the named holder of the tenancy.
Before you are 18, the Council holds your
tenancy on your behalf because you cannot by
law hold a tenancy agreement until you are 18.
Social Housing
Social housing can be accessed through the
property pool process that can be explained by
your Personal Advisor. Although you can choose
the area you want to live in you can only put your
name down for properties when they become
available. This can be a long process as they are
allocated by priority bands.

Supported Housing
If being a lodger doesn’t suit you but you still
feel you need a bit of help with managing
the bills and generally looking after yourself,
supported housing might be the answer.
There are different types of supported housing
(often referred to as shared housing). It can be
anything from two people sharing a maisonette,
to five people sharing a large house. You have
some independence but there are staff around
to help you out, as well as the company of
other young people. You will have your own
bedroom but share the kitchen, bathroom, living
rooms etc.

What if I want to move out of
Knowsley?
If you don’t want to remain in Knowsley when
you leave care, you need to speak to your Social
Worker as soon as you think this may be your
plan. Your Social Worker and Personal Advisor
can work together to see what options are
available to you elsewhere and contact other
Leaving Care teams. Moving out of the area may
not offer you the same level of support from
Knowsley’s Young Persons’ Team as if you were
to stay in Knowsley.

Your Personal Advisor will help you decide if
this sort of housing is for you and can give you
information about the schemes in your area.
We will endeavour to get you in touch with the
relevant people in the area you want to move
to support you best. If you moved, Knowsley’s
Young Persons’ Team would still be available on
the phone for advice but may not see you as
much, for example, it may be once every
six months.
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How will I
be paid?
You are encouraged to

set up a bank account or
another account able to

receive payments by BACS

transfer. T his means that
payments from us will go
directly into your bank
account.
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Setting up home allowance
Knowsley Council will help you financially
when you set up home for yourself by
offering you a leaving care grant. This is to
make sure you have all the essential things
you need. If you can claim a welfare grant
you will be expected to do so.
Your Personal Advisor will assess your needs
and what resources you already have before
applying for a grant with you. If you move
into furnished accommodation before
eventually moving into unfurnished
accommodation, you will be able to apply
for funding at each stage.

ays
Benefits are alw
is
changing and it

u use the
important that yo
by your
support offered
oyability
PA and the Empl
on top of
Officer, to keep
titled to
what you are en
y for it.
and how you appl

21

What if I want to go into
higher education?
T he Young Persons’ Team is committed to
supporting you while you are studying at
University.

We have a duty to make sure you have

suitable accommodation during vacation

periods and financial support throughout
your course of study.
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The number and nature of university
courses vary, as do the costs associated
with the course itself, the cost of local
accommodation and daily travel costs to
and from university. The costs described in
this book are the minimum that you might
need. You will need to include the actual
costs in your Pathway Plan and agree them
with the Manager of the Young Persons’
Team.
You will need to work with your
Personal Advisor to draw up a
budget to ensure that you meet
your essential day-to-day living
costs from the funds that are
available to you. You should
also be aware that extra
funding may be available
from the university bursary
fund. To find out more,
contact the Welfare Service
or Access Officer at your
university.
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Employment
If you are seeking a well-paid job, you are

likely to have to apply in writing and usually
provide a curriculum vitae (CV). T his is an

account of your education, qualifications,
previous jobs and anything that

makes you suitable for the post. Both

the application and the CV need to be

compiled carefully and it is advisable

that they are typewritten.

for
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job vacancies ar
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Employment for asylum seekers
and refugees

As an asylum seeker, you are not entitled to
work in the UK or undertake vocational training
unless the Home Office grants you a positive
decision on your asylum case.
If you have refugee status, exceptional leave to
remain, humanitarian protection or discretionary
leave, you can work in the UK as soon as you
have a positive decision from the Home Office
but you must first apply for a National Insurance
number. This includes the right to participate in
vocational training schemes. Details of these are
available from your local Jobcentre Plus.

Minimum Wage
In the UK there is a minimum hourly wage
and employers are not allowed to pay
you less. For more information about the
minimum wage, you can visit www.gov.uk
Once you reach the age of 16 and you
want to start a new job or start claiming
benefits, you will need a National
Insurance number. You pay National
Insurance Contributions (NICs) to build
your entitlement to certain social security
benefits, including the state pension. You
apply through your local Jobcentre Plus.

rmation
For further info
.gov.uk/ni
visit w w w.hmrc
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Health
Registering with a doctor
The NHS is required by law to give you
registration with a doctor in your area. If you
cannot find a doctor who will accept you,
telephone your local Health Authority and
they will allocate one for you.
To register with a doctor, visit the reception
staff at the doctor’s surgery or clinic in your
area.
If the doctor accepts you as a patient, you
will be asked to fill in a registration form.
After a few weeks you will get a medical
card, which you should keep in a safe place.
All of the services provided by the NHS are
confidential but your doctor will keep a
record of medical information about you.
You have a right to see your medical records
but there may be a charge for this.
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If you find that you are not happy with your
doctor, you have the right to register with
another doctor. To change your doctor, you
can go to any other doctors surgery in your
area and ask to register.
You do not have to explain your reasons
for changing.
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Alternative medicine

Sex and sexual health

Alternative or complimentary medicine
- such as acupuncture, homeopathy and
herbal medicine- is available in most parts
of the UK. However, you will probably
have to pay for treatment as it is often
unavailable on the NHS. You can find out
information about complementary medicine
and the names of registered and qualified
practitioners in your area by contacting:

You can contact Brook’s Young People’s
Information Service on 0808 802 1234
(Monday to Friday 9 am to 5 pm) or visit
www.brook.org.uk

The Institute for Complementary
Natural Medicine (ICNM)
Call 0207 922 7980
Email: info@icnm.org.uk
Visit icnm.org.uk
Worth Talking About
Call 0800 28 2930
www.nhs.uk/worthtalkingabout
Provides information on contraception,
safe sex, relationships and puberty. You can
search for services anywhere in the UK.

Help with alcohol problems: Drinkline
free helpline 0800 917 8282, 24 hours a
day, seven days a week.
Offers advice, information and support to
individuals concerned about their own or
someone else’s drinking.
Help for drug users: FRANK - the
national drugs helpline call
0800 77 66 00 (24 hours a day, seven
days a week).
Email: frank@talktofrank.com
Visit www.talktofrank.com
Free confidential information and advice
for drug users and people who care
about them.
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What if I’m not happy
with the service?
We believe everyone has the right to express

their views and make complaints, suggestions

or compliments about the services we provide.
We see your feedback as a way of improving

the quality and effectiveness of our services
so we are always ready to listen.
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We hope that most things you are

concerned about can be settled by

speaking to the person you normally
deal with, but if the issue can’t be

resolved, you can contact Customer
Services. Your enquiry will be taken

seriously and dealt with under formal

complaints and comments procedures.
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Useful numbers
Armistad Centre –
LGBT Support

Child Benefit Agency
Childline
Child Support Agency
Council tax 24 hour

payment line:

Elections – Register to Vote

0300 200 3100
0800 1111
0845 609 0072
0151 443 4476
0151 443 2222

Helena Housing

01744 637 383

Hospital – Alder Hey

0151 228 4811

Hospital – Fazakerley

0151 525 5980

Hospital - Royal Liverpool

0151 260 6822

Hospital - Whiston

0151 426 1600

Housing advice and
homelessness

30

0151 247 6560

0800 694 0280

Housing benefits:

0151 443 4042

Job CentrePlus

0800 055 6688

KHT Welfare Reform team
(Universal Credit)

0151 290 7916

Knowsley Children’s Services 0151 443 2600
Knowsley Council

0151 489 6000

Knowsley Environmental

0151 443 2400

services:

(bin collections, street cleaning, pest

control, bulky item collections, clinical
waste collections)

Knowsley Housing Trust
Repairs number

0151 290 7000
0500 96 96 94

Knowsley TAG

0151 443 2898

Knowsley Youth Mutual

0151 443 5323

Knowsley Youth Offending

0151 443 3079

(Targeted Advice & Guidance 16–19)

Service

Liverpool Centre for Sexual Health
Merseyside Police

0151 706 2620
Emergency – 999

Non-emergency - 101

Merseytravel
National Careers Service
National Rail enquiries
NHS Direct

0151 227 5181
0800 100 900
03457 48 49 50
0845 4647 & 111

Post Office Enquiries

0845 615 2970

RSPCA

0151 220 3812

Samaritans

116 123

Shelter - Merseyside

0344 515 1900

T he Arch - KNOWSLEY Sexual Health

0151 244 3580

CRI – Huyton

0151 482 6291

CRI – Kirkby

0151 546 9557

CRI - Out of Hours
Talk to F RANK

07780 495 742
0300 123 6600
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Other useful information
www.gov.uk

- A Government information Database

www.thesite.org
www.nya.org.uk
www.nyas.net

- Support for under 25s
- The National Youth Agency

- National Youth Advocacy Service

www.thewhocarestrust.org.uk

- The Whocares trust is a voice for Children in

care

www.careleavers.com

- The Care Leavers’ Association Website

www.princes-trust.org.uk - The Princes Trust
Helps young people through training, skill building, business loans, grants,
personal development and study support outside school. They also provide
mentoring support to young care leavers.

Head Office: 18 Park Square East, London NW1 4LH
Free helpline: 0800 842 842 and you will be put through to The Princes Trust
office in your area.
www.merseyinteractive.com
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www.carelaw.org.uk

An information site for young people in care in
England and Wales. It covers many topics, from
your rights in care to what happens when you
leave care. It also explains how the law is different
if you are accommodated as opposed to being
under a care order.
www.voiceyp.org

If you want to talk to someone to help you understand
your rights call Voice, a national
charity that works for young
people to speak up for them
and support them in improving
their lives.
Voice, Head Office:
Unit 4 Pride Court,
80-82 White Lion Street,
London N1 9PF
Free helpline: 0808 800 5792
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My useful
numbers
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